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Account Manager: Exchange Package Tickets 

From Account Manager, under the My Invoice section, locate the correct Order and Click Exchange. 

 

1. Select the Package Tickets to exchange. 
2. Click Continue. 
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3. Review the Tickets you’ve selected to exchange.  
4. Click green Get Tickets button on the package you wish to select (same or different).   

  

5. All performances within the Package display. 
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6. Choose your Seat Selection Method. Seating Chart is recommended. 
7. Click the section of the theater on the map to look for available seats. 
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8. Select the seats you would like to have from the map. If you don’t see something you like, click 
“Choose a different section” to go back to the main map. Pick another section until you find the seats 
you want. If you want to look at another package, use your browser’s back button to back out to that 
section. 

9. The seats selected will show up below the seating chart. Click Add Tickets to add them to your cart. 

 
 

10. The Shopping Cart will show the seats selected along with the package name and package price. Click to 
Exchange. 
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11. The next page shows your exchange is complete. You can now click Make a Payment to finalize your 
renewal.  

 
 

If you click the Order ID, you will find the details of the order, the option to Request Upgrade or Exchange 
(again), the breakdown for the payment plan and the list is performances voided via the exchange and reserved, 
awaiting payment.  

 

 

 

 

  


